Dalia Rayess
Beirut-Lebanon
Tel. 03980812, e-mail: daliarayess@hotmail.com 

Personal Details

Date of birth: September 23, 1981                                      
Marital Status: Married






                                  
Nationality: Lebanese                                                                                     
Gender: Female                                                                                                            
Education
Ongoing
Master, Psychology, Lebanese University

June 2023
Bachelors in Psychology, Lebanese University
June 2004
BBS, Human Sciences Department, Lebanese University

June 1999
Lebanese Baccalaureate, Philosophy 

Training Courses attended


Sep 2011          Intermediate Passenger Tariff (QATAR AIRWAYS-DOHA)
Mar 2011       Five star on the ground (Qatar Airways-Doha)

Jan 2010        Amadeus Ticketing course (Qatar Airways-Doha) 

Jan 2008        Basic Passenger Tariff (Qatar Airways-Doha)

Mar 2007      Amadeus Ticketing Course (Qatar Airways-Doha) 

Feb 2007       Professional Telephone Behavior Course (Dubai)

Mar 2006      CUPID Ticketing System Course (Cathay Pacific – Bahrain)
Work Experience 

· Sep 2008 – Oct 2014    

     Senior Reservation & Ticketing Agent (Qatar Airways-Beirut)

· Jul 2008 – Sep 2008

     Reservation & Ticketing Agent (Qatar Airways-Kuala Lampur)
· Sep 2006 – Jun 2008 

     Reservation & Ticketing Agent (Qatar Airways – Dubai)

· 2004–2005    
Counter Reservation, Pan Asiatic Travel (American Airlines & Cathay
     Pacific), Gefinor, Hamra, Beirut

· Aug  2004
Ticketing, AmiTours, Baouchrieh, Beirut

· Apr  2004 
Ticketing, Mira Training Center, Beirut

· Jul    2003 
Sales Department, Sport et Loisirs, Bhamdoun

· Apr  2000
Telemarketing, HMC Club Hotel, Beirut

Skills and Languages


· Fluent in Arabic French, and English.
· Computer Literacy: Microsoft Office 
Personal Interests and Hobbies


· Cycling, swimming, music, and reading

· Member of the “Aley Green Association” from 1998 till 2001

· Member of “follow the Woman: cycling for peace”

References 

Available upon request.
